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Rajmata Jijau Shikshan Prasarak Mandal’s 
Arts, Commerce and Science College,Landewadi,Bhosari,Pune-39 

Feedback Analysis  A.Y. 2021 - 2022 

Total No. of Respondent :367 
 

1] Following are Analysis of Students Feedback for college 

Competency A B C D E 
 

 

 

 

 

 

 
1) The office staff in the 

college is cooperative and 

helpful: 

33.5% 56.4% 5.2 % 2.7 % 0.8% 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       

 

Competency A B C D E  

 
2) The library staff is 

cooperative and helpful: 

27.8% 61 % 6.5 % 2.7 % 1.9 % 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 



       

 

 

 

       

 

Competency A B C D E 
 

 

 

 

 

 

 

3) Online educational 

resources are available and 

accessible in the library: 

29.2 % 54.8 % 16.1 % 0 % 0% 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       



Competency A B C D E 
 

 

 

 

 

 

 

 

4) Internet facility provided 

in the Library is satisfactory: 

25.1 % 49.9 % 25.1 % 0 % 0 % 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       

 

 

Competency A B C D E 
 

 

 

 

 

 

 

5) The prescribed books / 

reading materials are 

available in the library: 

31.6 % 60.2 % 8.2 % 0 % 0 % 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       



Competency A B C D E 
 

 

 

 
 

 

 
6) Equipment in the lab(s) is 

in good working condition: 

30 % 55.3 % 14.7 % 0 % 0 % 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       

 

 

Competency A B C D E 
 

 

 

 

 
 

 

 
7) Results are displayed by 

the college: 

30.5 % 62.9 % 14.7 % 0 % 0 % 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       



Competency A B C D E 
 

 

 

 

 

 

 
8) The classrooms are clean 

and well maintained: 

39.5 % 51.5 % 9 % 0 % 0 % 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       

 

 

Competency A B C D E 
 

 

 

 

 

 

 
9) The campus is green and 

eco-friendly: 

31.1 % 58.6 % 10.4 % 0 % 0 % 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       



Competency A B C D E 
 

 

 

 

 
 

 

 
10) Clean drinking water is 

available in the college 

campus: 

26.7 % 51 % 22.3 % 0 % 0 % 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       

 

Competency A B C D E 
 

 

 

 

 

 

 

11) The buildings / 

classrooms are accessible to 

disabled persons: 

24.8 % 60.2 % 15 % 0 % 0 % 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       



Competency A B C D E 
 

 

 

 

 

 

 
12) Our grievances are 

redressed / problems are 

solved well in time: 

30.5 % 58 % 11.4 % 0 % 0 % 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       

 

 

Competency A B C D E 
 

 

 

 

 
 

 

13) The functioning of the 

placement cell in the college 

is satisfactory: 

28.9 % 58.3 % 12.8 % 0 % 0 % 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       



Rajmata Jijau Shikshan Prasarak Mandal’s 
Arts, Commerce and Science College,Landewadi,Bhosari,Pune-39 

Feedback Analysis  A.Y. 2021 - 2022 

Total No. of Respondent :511 
 

2] Following are Analysis of Students Feedback for Teaching 

Competency A B C D E 
 

 

 

 

 

 
1) The entire syllabus is 

completed in time: 

27.6 % 62.2 % 6.1 % 2 % 2.2 % 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       

 

Competency A B C D E  

 

2) The teachers are punctual 

and regular in taking lectures 

and practicals: 

28.8 % 60.7 % 6.1 % 3.1 % 1.4% 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 



       

 

 

       

 

 

Competency A B C D E 
 

 

 

 

 

 
3) The teachers come well 

prepared for the class: 

29.4 % 61.8 % 5.3 % 2.2 % 1.4 % 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       



Competency A B C D E 
 

 

 

 

 

 
4) The teachers encourage 

participation and discussion 

in class: 

29.5 % 62.2 % 4.7 % 2.5 % 1 % 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       

Competency A B C D E 
 

 

 

 

 

 
5) The teachers’ attitude 

towards the students is 

friendly & helpful: 

31.1% 59.9 % 4.7 % 2.5 % 1.8% 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       



Competency A B C D E 
 

 

 

 

 

 
6) Modern teaching aids, 

power point presentations, 

web-resources, smart board 

etc. are used by the teachers 

while teaching: 

26.8 % 58.3 % 8 % 4.7 % 2.2 % 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       

 

Competency A B C D E 
 

 

 
 

 

 
7) The teachers are available 

and accessible in the 

Department after lecture 

timings: 

29.5 % 61.8 % 3.5 % 2.9 % 2.2 % 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       



 

 

Competency A B C D E 
 

 

 

 

 
8) Periodical assessments are 

conducted as per schedule: 

25.6 % 63.8 % 6.5 % 2.9 % 1.2 % 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       

 

Competency A B C D E 
 

 

 

 
 

 

 

9) Attendance record of the 

students is maintained by the 

teachers: 

28 % 59.7 % 7.4 % 2.9 % 2% 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       



 

 

Competency A B C D E 
 

 

 

 
 

 

 
10) Regular and timely 

feedback is given on our 

performance: 

26.4 % 62.2 % 7.6 % 2.2 % 1.6 % 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       

 

Competency A B C D E 
 

 

 

 

 

 
11) The evaluation process is 

fair and unbiased: 

25 % 60.9 % 9.6 % 2.7 % 1.8% 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       



 

Competency A B C D E 
 

 

 

 
 

 

 
12) The teachers guide the 

students for overall 

personality development of 

the students: 

30.5% 58.3% 5.7 % 3.1 % 2.3 % 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Rajmata Jijau Shikshan Prasarak Mandal’s 
Arts, Commerce and Science College,Landewadi,Bhosari,Pune-39 

Feedback Analysis  A.Y. 2021 - 2022 

Total No. of Respondent :411 
 

3] Following are Analysis of Parents Feedback 

Competency A B C D E 
 

 

 

 

 

 

 
1) Admission procedure: 

26.8 % 26.5 % 35.8% 9.2 % 1.7 % 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 

 

Competency A B C D E 
 

 

 

 

 

 

2) Infrastructure and lab 

facility: 

21.9 % 25.5 % 42.1 % 7.1 % 3.4 % 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 



Competency A B C D E 
 

 

 

 

 

3) Work Culture observed 

by you and your Ward: 

22.4 % 24.3 % 44 % 7.3 % 1.9 % 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 

 

Competency A B C D E 
 

 

 

 
 

 

4) Canteen facility: 15.1 % 14.6 % 32.6 % 13.4 % 24.3 % 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 



Competency A B C D E 
 

 

 

 

 
 

 

5) Library: 27 % 23.6 % 38.7 % 7.5 % 3.2 % 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 

 

Competency A B C D E 
 

 

 

 

 

6) Other facilities provided 

by the college: 

22.6 % 25.1 % 38.9 % 9 % 4.4 % 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 



Competency A B C D E 
 

 

 

 
 

 

7) Sports and cultural 

activities: 

30.4 % 29 % 34.5 % 3.9 % 2.2 % 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 

 

Competency A B C D E 
 

 

 

 

 

8) Student's counseling and 

guidance: 

27.7 % 25.8 % 41.1 % 2.9 % 2.4 % 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 



Competency A B C D E 
 

 

 

 
 

 

9) Academic Discipline (i.e 

timely conduct of lectures, 

practicals and related 

activities) observed by the 

college: 

27.5 % 27 % 38.2 % 4.6 % 2.7 % 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 

 

Competency A B C D E 
 

 

 

 

 

 

10) Improvement in soft 

skills, knowledge, ethics, 

morality, observed by you in 

your ward while studying in 

college: 

27.5 % 23.4 % 40.1 % 7.1 % 1.9 % 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 



Competency A B C D E 
 

 

 

 
 

 

11) Examination system 

adopted by the college: 

26.5 % 25.8 % 41.1 % 3.6 % 2.9 % 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 

 

Competency A B C D E 
 

 

 

 
 

 

12) Evaluation and Feedback 

mechanism: 

23.8 % 24.6 % 44.8 % 4.1 % 2.7 % 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 



Competency A B C D E 
 

 

 

 

 

13) Placements: 22.1 % 22.6 % 40.1 % 8.5 % 6.6 % 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 



Rajmata Jijau Shikshan Prasarak Mandal’s 
Arts, Commerce and Science College,Landewadi,Bhosari,Pune-39 

Feedback Analysis  A.Y. 2021 - 2022 

Total No of Respondent :126 
 

4] Following are Analysis of Alumni Feedback 

Competency A B C D E 
 

 

 

 

 

 
1) How do you rate the 

courses that you have learnt 

in the college in relation to 

your current job / 

occupation? 

33.3 % 34.9 % 23.8 % 7.1 % 0.8 % 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 

 

       

Competency A B C D E  

2) Infrastructure and Lab 

facilities: 

29.4 % 33.3 % 29.4 % 5.6 % 2.4 % 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 



 
 

Competency A B C D E 
 

 

 

 

 

 

 

 
3) Faculty: 

34.9 % 34.1 % 22.2 % 7.1 % 1.6 % 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 

 

       



competency A B C D E 
 

 

 

 

 

 

 
4) Library: 

29.4 % 31 % 30.2 % 6.3 % 3.2 % 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 

 

       

Competency A B C D E 
 

 

 

 

 

5) Office Staff: 34.1 % 33.3 % 23 % 7.9 % 1.6 % 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 



Competency A B C D E 
 

 

 

 

 

6) Educational Resources: 32.5 % 36.5 % 23 % 6.3 % 1.6 % 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 

 

Competency A B C D E 
 

 

 

 
 

 

7) Admission Procedure: 27.8 % 31.7 % 28.6 % 8.7 % 3.2 % 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 



Competency A B C D E 
 

 

 

 

 

8) Overall Rating of the 

College: 

40.5 % 28.6 % 20.6 % 8.7 % 1.6 % 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 

 

Competency A B C D E 
 

 

 

 

 

9) In what way have the 

development activities 

organized by the College 

contributed to your overall 

development? 

35.7% 31 % 24.6 % 5.6 % 3.2 % 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 



Rajmata Jijau Shikshan Prasarak Mandal’s 
Arts, Commerce and Science College,Landewadi,Bhosari,Pune-39 

Feedback Analysis A.Y. 2020 - 2021 

Total No. of Respondent :480 

 

1] Following are Analysis of Students Feedback for college 

Competency A B C D E 
ANALYSIS 

 

 

SA A NA D SD 

 
1) The curriculum is need 

based 

104 273 87 11 05 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       

 

Competency A B C D E  

 

2) The curriculum has a 

good mix of relevant 

and advanced topics 

 

 

 

 
96 

 

 

 

 
296 

 

 

 

 
69 

 

 

 

 
13 

 

 

 

 
6 A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 



 

      ANALYSIS 
 

 

SA A NA D SD 

       

 

Competency A B C D E  

 
ANALYSIS 

 

 

SA A NA D SD 

 

3) The curriculum ensures 

overall development of the 

students: 

 

 

 

 

 

 

 
 

128 

 

 

 

 

 

 

 
 

267 

 

 

 

 

 

 

 
 

68 

 

 

 

 

 

 

 
 

11 

 

 

 

 

 

 

 
 

6 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       



Competency A B C D E  
ANALYSIS 

 

 

SA A NA D SD 

 

 
4) The curriculum gives 

scope for higher education / 

internships / training / 
research/ employability 

 

 

 

 

 

 

 
 

116 

 

 

 

 

 

 

 
 

248 

 

 

 

 

 

 

 
 

90 

 

 

 

 

 

 

 
 

17 

 

 

 

 

 

 

 
 

9 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       

 

 

Competency A B C D E  

ANALYSIS 
 

 
SA A NA D SD 

 
5) The curriculum gives 

opportunities for students 

active participation in the 
class 

 

 

 

 

 

 

 
112 

 

 

 

 

 

 

 
278 

 

 

 

 

 

 

 
62 

 

 

 

 

 

 

 
21 

 

 

 

 

 

 

 
7 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       



Competency A B C D E 
 

ANALYSIS 
 

 

E VG G A P 

 

  

 
6) Admission Procedure 

122 116 178 36 28 

A : Excellent 

B: Very good 

C: Good 

D: Average 

E: Poor 

 

       

 

 

Competency A B C D E 
ANALYSIS 

 

 

E VG G A P 

 
7) Science / Computer 

Laboratory Facility 

102 127 187 47 17 

A : Excellent 

B: Very good 

C: Good 

D: Average 

E: Poor 

 

       



Competency A B C D E ANALYSIS 
 

 

E VG G A P 

 
8) Library Facility 

102 139 163 39 27 

A : Excellent 

B: Very good 

C: Good 

D: Average 

E: Poor 

 

       

 

 

 

Competency A B C D E 
ANALYSIS 

 

 

E VG G A P 

 
9) Security Facility 

112 119 203 35 11 

A : Excellent 

B: Very good 

C: Good 

D: Average 

E: Poor 

 



Competency A B C D E 
ANALYSIS 

 

 

E VG G A P 

 
10) Gymkhana Facility 

77 90 195 70 48 

A : Excellent 

B: Very good 

C: Good 

D: Average 

E: Poor 

 

       



Rajmata Jijau Shikshan Prasarak Mandal’s 
Arts, Commerce and Science College,Landewadi,Bhosari,Pune-39 

Feedback Analysis A.Y. 2020 - 2021 

Total No. of Respondent :33 

 

2] Following are Analysis of Teacher’s Feedback for college 

Competency A B C D E 
ANALYSIS 

 

 

SA A NA D SD 

1. The curriculum 

gives scope for 

internships / 

training / 

research 

8 22 1 2 0 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

      

 

Competency A B C D E  

ANALYSIS 
 

 

SA A NA D SD 

2. The lectures 

allocated for 

the 

modules/Units 

are appropriate 

so that the 

syllabus can be 

covered on time 

 

 

 

 

 

 

 
17 

 

 

 

 

 

 

 
16 

 

 

 

 

 

 

 
0 

 

 

 

 

 

 

 
0 

 

 

 

 

 

 

 
0 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 



Competency A B C D E 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

SA 

 

ANALYSIS 
 

 

 

 

 

 

 

 

 

A NA D 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

SD 

3. Course content 

has sufficient 

reference 

material 

available in 

college library 

/ departmental 

library or book 

bank 

 

 

 

 

 

 

 

 
12 

 

 

 

 

 

 

 

 
20 

 

 

 

 

 

 

 

 
1 

 

 

 

 

 

 

 

 
0 

 

 

 

 

 

 

 

 
0 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

 

 

Competency A B C D E  
ANALYSIS 

 

 

E VG G A P 

 
4. Opportunities 

provided by the 

college for the 

academic growth 

8 10 11 0 01 

A : Excellent 

B: Very good 

C: Good 

D: Average 

E: Poor 

 

       



 

Competency A B C D E 
ANALYSIS 

 

 

E VG G A P 

5. Library 

Facility 

4 15 12 02 00 

A : Excellent 

B: Very good 

C: Good 

D: Average 

E: Poor 

 

       

 

 

 
 

Competency A B C D E 
ANALYSIS 

 

 

E VG G A P 

6. Examination 

system adopted 

by the College 

8 16 09 00 00 

A : Excellent 

B: Very good 

C: Good 

D: Average 

E: Poor 

 

       

  



 

Rajmata Jijau Shikshan Prasarak Mandal’s 
Arts, Commerce and Science College,Landewadi,Bhosari,Pune-39 

Feedback Analysis A.Y. 2020 - 2021 

Total No. of Respondent :69 

 

3] Following are Analysis of Alumni’s Feedback for college 

Competency A B C D E 
ANALYSIS 

 

 

SA A NA D SD 

1. The syllabus 

has good 

balance between 

theory and 

application 

21 34 10 4 0 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       

 

 

Competency 
A B C D E 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
SA 

 

ANALYSIS 
 

 

 

 

 

 

 
 

A NA D 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
SD 

2. The curriculum 

provides 

awareness on 

recent 

developments in 

the field 

 

 

 

 

 

 
 

16 

 

 

 

 

 

 
 

42 

 

 

 

 

 

 
 

5 

 

 

 

 

 

 
 

4 

 

 

 

 

 

 
 

2 A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 



Competency A B C D E 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

SA 

 

ANALYSIS 
 

 

 

 

 

 

 

 

A NA D 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

SD 

3. The curriculum 

will make the 

students 

competent 

 

 

 

 

 

 

 

18 

 

 

 

 

 

 

 

38 

 

 

 

 

 

 

 

8 

 

 

 

 

 

 

 

1 

 

 

 

 

 

 

 

4 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

 

Competency A B C D E 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SA 

 

ANALYSIS 
 

 

 

 

 

 

 

 

 
A NA D 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SD 

4. The curriculum 

is relevant to 

the demand for 

personnel in the 

modern world 

 

 

 

 

 

 

 

 

17 

 

 

 

 

 

 

 

 

37 

 

 

 

 

 

 

 

 

12 

 

 

 

 

 

 

 

 

2 

 

 

 

 

 

 

 

 

1 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 



 

Competency A B 
ANALYSIS 

 

 

YES NO 

5. Did you go for 

higher studies 

after 

graduation / 

post-graduation 

from this 

college? 

 

 
 

40 

 

 
 

29 

A : Yes 

B: No 

 

       

 

Competency A B C D E ANALYSIS 
 

 

E VG G A P 

6. Admission 

Procedure 

22 26 17 02 02 

A : Excellent 

B: Very good 

C: Good 

D: Average 

E: Poor 

 

       



 

Competency A B C D E 

ANALYSIS 
 

 

E VG G A P 

7. Classroom 

Availability 

23 23 18 05 00 

A : Excellent 

B: Very good 

C: Good 

D: Average 

E: Poor 

 

       

 
 

Competency A B C D E 

ANALYSIS 
 

 

E VG G A P 

8. Science / 

Computer 

Laboratory 

Facility 

26 19 21 02 01 

A : Excellent 

B: Very good 

C: Good 

D: Average 

E: Poor 

 

       



Competency A B C D E 
ANALYSIS 

 

 

E VG G A P 

9. Canteen Facility 13 11 27 10 08 

A : Excellent 

B: Very good 

C: Good 

D: Average 

E: Poor 

 

       

 
 

Competency A B C D E 
ANALYSIS 

 

 

E VG G A P 

10.Washroom / 

Sanitation 

15 16 27 08 03 

A : Excellent 

B: Very good 

C: Good 

D: Average 

E: Poor 

 

       



Rajmata Jijau Shikshan Prasarak Mandal’s 
Arts, Commerce and Science College,Landewadi,Bhosari,Pune-39 

Feedback Analysis A.Y. 2019 - 2020 
 

 

1] Following are Analysis of Students Feedback for college 

Competency A B C D E 
 

 

 
 

SA(49.8) A(43.74) NS(2.37)_ D(2.5) SD(1.58) 

 
1) The office staff in the 

college is cooperative and 

helpful: 

49.80% 43.74% 2.37% 2.5% 1.58% 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       

 

Competency A B C D E  

 

 

 

 

 

 

 

 

 

 

 
SA(46.64) A(39.26) NS(11.72) D(4.87) SD(2.1) 

 
2) The library staff is 

cooperative and helpful: 

46.64% 39.26% 11.72% 4.87% 2.10% 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

       



Competency A B C D E 
3 

 

 

 

 

 

 

 

 
SA(37.34) A(30.66) NS(13.34) D(10.66) SD(8) 

 

3) Online educational 

resources are available and 

accessible in the library: 

37.34% 30.66% 13.34% 10.66% 8% 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       

 

Competency A B C D E  

4 
 

 

SA(34.67) A(3.67) NS(14.67) D(13.33) SD(37) 

 
4) Internet facility provided 

is satisfactory: 

34.67 % 3.67 % 14.67 % 13.33 % 37 % 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       



Competency A B C D E 
5 

 

 

SA(52) A(34.67) NS(9.33) D(2.67) SD(1.33) 

 
5) The prescribed books / 

reading materials are 

available in the library: 

52% 34.67 % 9.33 % 2.67% 1.33 % 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       

 

Competency A B C D E 
6 

 

 

SA(61.33) A(29.33) NS(5.33) D(2.67) SD(1.34) 

 
6) Equipment in the lab(s) is 

in good working condition: 

61.33 % 29.33% 5.33 % 2.67 % 1.34 % 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       



 

Competency A B C D E  
7 

 

 

SA(56) A(30.67) NS(9.33) D(2.67) SD(1.33) 

 
7) Results are displayed by 

the college: 

56% 30.67% 9.33% 2.67 % 1.33% 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       

 

Competency A B C D E 
8 

 

 

SA(54.67) A(29.33) NS(9.33) D(5.33) SD(1.34) 

 
8) The classrooms are clean 

and well maintained: 

54.67% 29.33% 9.33% 5.33% 1.34% 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       



Competency A B C D E 
9 

 

 

SA(30.67) A(32) NS(16) D(13.33) SD(8) 

 
9) The campus is green and 

eco-friendly: 

30.67 % 32 % 16 % 13.33% 8% 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       

 

Competency A B C D E  

10 
 

 

SA(13.33) A(14.67) NS(16) D(33.33) SD(22.67) 

 
10) Clean drinking water is 

available in the college 

campus: 

13.33% 14.67% 16 % 33.33% 22.67% 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       



 

Competency A B C D E 
11 

 

 

SA(24) A(25.33) NS(22.67) D(17.33) SD(10.67) 

 
11) The buildings / 

classrooms are accessible to 

disabled persons: 

24% 25.33 % 22.67% 17.33% 10.67 % 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       

 

Competency A B C D E 
12 

 

 

SA(54.67) A(32) NS(9.33) D(2.66) SD(1.33) 

 
12) Our grievances are 

redressed / problems are 

solved well in time: 

54.67% 32% 9.33 % 2.67% 1.33% 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       



Competency A B C D E 
13 

 

 

SA(56) A(30.67) NS(9.33) D(2.66) SD(1.33) 

 

13) The functioning of the 

placement cell in the college 

is satisfactory: 

56.% 30.67 % 9.33 % 2.67% 1.33 % 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       



Rajmata Jijau Shikshan Prasarak Mandal’s 

Arts, Commerce and Science College,Landewadi,Bhosari,Pune-39 
Feedback Analysis A.Y. 2019 – 2020 

 

2] Following are Analysis of Parents Feedback 

Competency A B C D E  

1 
 

 

E(0) VG(12.5) G(87.5) A(0) P(0) 

 
1) Admission procedure: 

0 % 12.5 % 87.5% 0 % 0 % 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 

 

       

Competency A B C D E 
2 

 

 

E(12.5) VG(0) G(87.5) A(0) P(0) 

2) Infrastructure and lab 

facility: 

12.5% 0 % 87.5% 0 % 0 % 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 



Competency A B C D E 

3 
 

 

E(25) VG(8) G(62.5) A(0) P(0) 

3) Work Culture  
observedby you and your  

Ward: 

25% 8% 62.5 % 0% 0% 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 

 

Competency A B C D E 
4 

 

 

E(0) VG(0) G(75) A(25) P(0) 

4) Canteen facility: 0% 0% 75 % 25 % 0 % 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 



Competency A B C D E  

5 
 

 

E(12.5) VG(0) G(87.5) A(0) P(0) 

5) Library: 12.5% 0% 87.5 % 0% 0% 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 

 

Competency A B C D E 
6 

 

 

E(12.5) VG(0) G(87.5) A(0) P(0) 

6) Other facilities provided 

by the college: 

12.5% 0% 87.5 % 0% 0% 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 



Competency A B C D E 

7 
 

 

E(12.5) VG(0) G(87.5) A(0) P(0) 

7) Sports and cultural 

activities: 

12.5% 0% 87.5 % 0% 0% 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 

 

Competency A B C D E 

8 
 

 

E(87.5) VG(12.5) G(0) A(0) P(0) 

8) Student's counseling and 

guidance: 

87.5 % 12.5% 0% 0% 0% 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 



Competency A B C D E  

9 
 

 

E(75) VG(25) G(0) A(0) P(0) 

9) Academic Discipline (i.e 

timely conduct of lectures, 

practicals and related 

activities) observed by the 

college: 

75 % 25% 0% 0 % 0 % 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 

 

Competency A B C D E 
10 

 

 

E(75) VG(25) G(0) A(0) P(0) 

10) Improvement in soft 

skills, knowledge, ethics, 

morality, observed by you in 

your ward while studying in 

college: 

62.5% 25 % 12.5 % 0 % 0 % 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 



Competency A B C D E 
11 

 

 

E(87.5) VG(12.5) G(0) A(0) P(0) 

11) Examination system 

adopted by the college: 

87.5 % 12.5 % 0 % 0 % 0 % 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 

 

Competency A B C D E 
12 

 

 

E(75) VG(12.5) G(12.5) A(0) P(0) 

12) Evaluation and Feedback 

mechanism: 

75% 12.5 % 12.5 % 0 % 0 % 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 



Competency A B C D E  

13 
 

 

E(12.5) VG(25) G(62.5) A(0) P(0) 

13) Placements: 12.5% 25 % 62.5 % 0% 0% 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 



Rajmata Jijau Shikshan Prasarak Mandal’s 
Arts, Commerce and Science College,Landewadi,Bhosari,Pune-39 

Feedback Analysis A.Y. 2018 - 2019 
 

 

1] Following are Analysis of Students Feedback for college 

Competency A B C D E 
 

 

 
 

SA(49%) A(43.74) NS(2.37)_ D(2.5) SD(1.58) 

 
1) The office staff in the 

college is cooperative and 

helpful: 

49% 43.74% 2.37% 2.5% 1.58% 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       

 

Competency A B C D E  

 

 

 

 

 

 

 

 

 

 

 
SA(46.64) A(39.26) NS(11.72) D(4.87) SD(2.1) 

 
2) The library staff is 

cooperative and helpful: 

46.64% 39.26% 11.72% 4.87% 2.10% 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

       



Competency A B C D E 
3 

 

 

 

 

 

 

 

 
SA(42.29) A(40.45) NS(5.67) D(4.08) SD(2.64) 

 

3) Online educational 

resources are available and 

accessible in the library: 

42.29% 40.45% 5.67% 4.08% 2.64% 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       

 

Competency A B C D E  

4 
 

 

SA(44.93) A(36.36) NS(5.67) D(3.16) SD(4.48) 

 

 
4) Internet facility provided 

in the Library is satisfactory: 

44.93 % 36.36 % 5.67 % 3.16 % 4.48 % 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       



Competency A B C D E 
5 

 

 

SA(35.44) A(39.79) NS(3.29) D(3.03) SD(2.5) 

 
5) The prescribed books / 

reading materials are 

available in the library: 

35.44% 39.79 % 3.29 % 3.03% 2.50% 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       

 

Competency A B C D E 
6 

 

 

SA(61.33) A(29.33) NS(5.33) D(2.67) SD(1.34) 

 
6) Equipment in the lab(s) is 

in good working condition: 

42.42 % 28.99% 8.43% 1.05% 0.06 % 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       



 

Competency A B C D E  
7 

 

 

SA(45.06) A(33.73) NS(6.46) D(2.1) SD(1.84) 

 
7) Results are displayed by 

the college: 

45.06% 33.73% 6.46% 2.10% 1.84% 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       

 

Competency A B C D E  

8 
 

 

SA46.64) A(31.25) NS(5.93) D(2.63) SD(1.71) 

 
8) The classrooms are clean 

and well maintained: 

46.64% 31.25% 5.93% 2.63% 1.71% 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       



Competency A B C D E  

9 
 

 

SA(42.29) A(42.29) NS(8.43) D(1.71) SD(0.66) 

 
9) The campus is green and 

eco-friendly: 

42.29 % 42.29 % 8.43 % 1.71% 0.66% 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       

 

Competency A B C D E  

10 
 

 

SA(40.05) A(29.51) NS(3.69) D(3.95) SD(4.35) 

 
10) Clean drinking water is 

available in the college 

campus: 

40.05% 29.51% 3.69 % 3.95% 4.35% 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       



 

Competency A B C D E 
11 

 

 

SA(46.64) A(31.75) NS(5.93) D(2.63) SD(1.71) 

 
11) The buildings / 

classrooms are accessible to 

disabled persons: 

46.64% 31.75% 5.93% 2.63% 1.71 % 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       

 

Competency A B C D E 
12 

 

 

SA(54.67) A(42.29) NS(1.71) D(0.66) SD(0.53) 

 
12) Our grievances are 

redressed / problems are 

solved well in time: 

39.79% 42.29% 1.71 % 0.66% 0.53% 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       



Competency A B C D E 
13 

 

 

SA(56) A(30.67) NS(9.33) D(2.66) SD(1.33) 

 

13) The functioning of the 

placement cell in the college 

is satisfactory: 

37.15% 42.29 % 2.90 % 2.77% 2.11 % 

A : Strongly Agree 

B: Agree 

C: Not Sure 

D: Disagree 

E: Strongly Disagree 

 

       



Rajmata Jijau Shikshan Prasarak Mandal’s 

Arts, Commerce and Science College,Landewadi,Bhosari,Pune-39 

Feedback Analysis A.Y. 2018 – 2019 

 

2] Following are Analysis of Parents Feedback 

Competency A B C D E  

1 
 

 

E(0) VG(34.38) G(5.28) A(3.85) P(0.24 ) 

 
1) Admission procedure: 

56.25% 34.38% 5.28% 3.85% 0.24 % 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 

 

Competency A B C D E 

2 
 

 

E(55.33) VG(40.14 ) G(4.56) A(1.20 ) P(0.48 ) 

2) Infrastructure and 

labfacility: 

55.33% 40.14 % 4.56% 1.20 % 0.48 % 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 



Competency A B C D E 

3 
 

 

E(34.86) VG(34.62) G(5.04) A(3.6) P(0) 

3) Work Culture  
observedby you and  
your Ward: 

34.86% 34.62% 5.04 % 3.60% 3.36% 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 

 

Competency A B C D E 
4 

 

 

 

 

 

 

 

 

 

E(58.89) VG(26.92) G(6) 
A(4.32) P(0.72) 

4) Canteen facility: 58.89% 26.92% 6.00 % 4.32 % 0.72 % 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 



Competency A B C D E  

5 
 

 

E(39.18) VG(33.41) G(4.80) A(2.16) P(1.92) 

5) Library: 39.18% 33.41% 4.80 % 2.16% 1.92% 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 

 

Competency A B C D E 
6 

 

 

E(46.63) VG(29.08) G(3.6) A(1.44) P(0.72) 

6) Other facilities provided 

by the college: 

46.63% 29.08% 3.60 % 1.44% 0.72% 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 



Competency A B C D E 

7 
 

 

E(54.32) VG(21.39) G(3.85) A(1.44) P(0.48) 

7) Sports and cultural 

activities: 

54.32% 21.39% 3.85 % 1.44% 0.48% 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 

 

Competency A B C D E 

8 
 

 

E(53.36) VG(22.83) G(3.37) A(1.68) P(0.24) 

8) Student's counseling and 

guidance: 

53.36% 22.83% 3.37% 1.68% 0.24% 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 



Competency A B C D E  

9 
 

 

E(36.30) VG(34.62) G(5.53) A(3.61) P(0.72) 

9) Academic Discipline (i.e 

timely conduct of lectures, 

practical’s and related 

activities) observed by the 

college: 

36.30% 34.62% 5.53% 3.61% 0.72% 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 

 

Competency A B C D E 
10 

 

 

E(31.73) VG(34.37) G(6) A(5.77) P(3.61) 

10) Improvement in soft 

skills, knowledge, ethics, 

morality, observed by you in 

your ward while studying in 

college: 

31.73% 34.37 % 6.00% 5.77% 3.61% 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 



Competency A B C D E 
11 

 

 

E(34.61) VG(30.76) G(5.77) A(6.25) P(3.13) 

11) Examination system 

adopted by the college: 

34.61% 30.76% 5.77% 6.25% 3.13% 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 

 

Competency A B C D E 
12 

 

 

E(37.5) VG(36.29) G(4.32) A(2.16) P(1.2) 

12) Evaluation and Feedback 

mechanism: 

37.50% 36.29% 4.32% 2.16% 1.20% 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 



Competency A B C D E  

13 
 

 

E(37.02) VG(32.45) G(6) A(3.37) P(2.64) 

13) Placements: 30.02% 32.45% 6.00 % 3.37% 2.64% 

A : Excellent 

B: Very Good 

C: Good 

D: Average 

E: Poor 

 


