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Student grievances cell 

Introduction: 

 

Grievance Redressal Cell works for Protection of human rights is essential for all round 

development of an individual’s personality. To realize the primary needs of the students and 

staff and secure civil liberties for everybody. Any discontent or dissatisfaction that a student 

faces or even imagines, when not addressed properly is treated as grievance. 

In accordance with UGC Regulations and Guide lines of Government a Grievances Redressal 

Committee has been constituted. 

Composition of Grievance Redressal Committee 

Dr. Ashok Patil  (Principal) 

Prof. Sachin Chavan (IQAC Cordinator) 

Prof. SwarupaKulkarni( Incharge) 

Prof. PranitaMarodkar (Member)  

Prof. Rupa More (Member) 

Prof. Sajit Khandekar (Member) 

The college convenes meetings periodically and takes steps to redress the grievance. The 

function of the cell is to look into the complaints lodged by any student of college and judge 

its merit. The Grievance Cell is also empowered to look into matters of harassment. Anyone 

with a genuine grievance may approach the department members in person, or in consultation 

with the officer in-charge Students' Grievance Cell. In case the person is unwilling to appear 

in self, grievances may be dropped in writing at the letterbox/ suggestion box or Online from 

college website. 

                                    

               

                                                                                          



Objectives of Student Grievance cell 

The Grievance Redressal Committee will address the following complaints of aggrieved 

students/staff: 

1. Irregularity in the admission process adopted by the Institute. 

2. Refusing admission in accordance with the declared admission policy of the Institute and 

Government of Maharashtra. 

3. Publishing any false or misleading information not based on facts in the Prospectus. 

4. Withhold or refuse to return any document in the form of certificates of degree, diploma or 

any other award or other document deposited with it by a person for the purpose of seeking 

admission in such institution. 

5. Demand of money in excess of that specified in the declared admission policy or approved 

by the competent authority to be charged by such institution. 

6. Breach of the policy for reservation in admission as may be applicable. 

7. Complaints, of alleged discrimination of students, from the Scheduled Castes, the 

Scheduled Tribes, Other Backward Classes, Women, Minority or Disabled categories. 

 
Policies of Redressal: • 

The problems of Students are discussed. Solutions & Cautions for the problems are 

discussed. It is discussed in meeting that redressal mechanism of 

students’ Problems & Grievances in our institute should be notified to all students and develop 

confidence among them about the quality education and Facilitations. 

 The students may feel free to put up a grievance in writing and drop it in complaint 

box. 

 The Grievance Cell will act upon those cases which have been forwarded along with 

the necessary documents. 

 The Grievance Cell will assure that the grievance has been properly solved in a 

stipulated time limit provided by the cell. 

 



Functions: 

 The cases will be attended promptly on receipt of written grievances from the students. 

 The cell formally will review all cases and will prepare statistical reports about the number 

of cases received. 

 The cell will give report to the authority about the cases attended to and the number of 

pending cases, if any, which require direction and guidance from the higher authorities. 

 Standard Operating Procedure for Handling Grievance 

 

Any registered student wants to initiate a grievance may directly submit his/her grievance 

through in person to respective department Head or class teacher or he/she drop grievance in 

Grievance Redressal box situated in college premises. Or He or She can also put online grievance 

from college website. 

Grievance Redressal Committee has established which monitor, analyse and solve grievances. 

Grievance Redressal Committee coordinate, monitor and ensure redressal within the stipulated 

time. Depending up on the seriousness of grievance the Grievance Redressal Committee follows 

them up regularly till it is solved. 

 1On receipt of complaint / grievance, Grievance Committee shall segregate 

the complaint, discuss with the concerned committee and thereafter direct the 

said complaint to the respective committee. 

 Complaints of general nature shall be considered by this committee and resolved 

accordingly. 

 The concerned committee shall investigate the cases directed 

accordingly. 

 If required, a hearing with the complainant or clarification from the concerned 

may be taken. 

 The complainant shall be informed about the action taken by the 

committee. 

  If the complaint / grievance is found invalid, the complainant and the person 

against whom the complaint is made, will be informed accordingly and penal 

action may be taken. 

  Grievances are collected at department level by HODs ,and also by Grievance 

RedressalCommittee.Semester wise meetings are held and all grievances are forward 

to Grievance Redressal Committee. 

Grievance Redressal Committee coordinate, monitor and ensure redressal within the stipulated 

time. Depending up on the seriousness of grievance the Grievance Redressal Committee 

follows them up regularly till it is solved. 
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Anti- Ragging Cell 

 
In pursuance of the UGC directions, the higher educational institution are banded for regulation 

on curbing the menace of ragging in higher educational institutions, 2009,” These regulations are 

followed by our institution strictly. 

 
Definition of Ragging: 

 
Any act of physical or mental abuse (Including bullying and exclusion) targeted at another 

students (fresher or otherwise) on the ground of colour, race, religions caste, ethnicity, gender 

(including transgender) sexual orientation, appearance nationality, regional origins, linguistic 

identity, place of birth, place of residence or economic background. 

 
Aims & objectives of the Anti-Ragging cell 

 
 To ensure a ragging free campus. 

 Constitutional zing an anti-ragging committee and adequate publicity through various 

Banners and stickers. 

 To mention of anti-ragging warning in the institutions prospectus. 

 Regular interaction and counseling with the students for detecting the early signs of ragging. 

 Conducting Anti-ragging workshops, seminars and programmes of Advocates & other 

judicial related personalities. 

 

Functions of Anti-Ragging Cell 

 
 Updating website of intuitions with complete address on nodal officers and other members of 

anti-ragging cell. 

 Surprise inspection at canteens, rest rooms, common rooms, toilets, and other beneficiary 

places of the institution 

 Organizing fresher’s party under anti-ragging cell 



Rajmata Jijau Shikshan Prasarak Mandal’s, 

Arts, Commerce and Science College 
Landewadi, Bhosari, Pune – 39. 

 
STANDARD OF PRACTICE FOR  ANTI RAGGING 

 

The institution shall punish a student found guilty of ragging after following the procedure and 

in the manner prescribed herein under: 

a) The Anti-Ragging Committee of the institution shall take an appropriate decision, in regard to 

punishment or otherwise, depending on the facts of each incident of ragging and nature and 

intensity of the incident of ragging established in the recommendations of the Anti-Ragging 

Squad. 

b) The Anti-Ragging Committee may, depending on the nature and gravity of the guilt 

established by the Anti-Ragging Squad, award, to those found guilty, one or more of the 

following punishments, namely; 

i. Suspension from attending classes and academic privileges. 
 

ii. Withholding/ withdrawing scholarship/ fellowship and other benefits. 
 

iii. Debarring from appearing in any test/ examination or other evaluation process. 
 

iv. Withholding results. 
 

v. Debarring from representing the institution in any regional, national or international meet, 

tournament, youth festival, etc. 

vi. Cancellation of admission. 
 

vii. Rustication from the institution for period ranging from one to four semesters. 
 

viii. Expulsion from the institution and consequent debarring from admission to any other 

institution for a specified period. 

 

 



ACTIONS TO BE TAKEN ON RECEIVING A COMPLAINT OF RAGGING 

 

 Actions to be taken: 
 

1. All matters of discipline within teaching institutions must be resolved within the 

Campus except those impinging on law and order or breach of peace or public tranquility. 

 

2. Anti-ragging complaints, in whatever form or from whatever source these may 

Emanate, shall be dealt with immediately and appropriately. The action will also be conveyed to 

the appropriate authorities. 

 

3. The identity of the complainant (whether senior or fresher) will be kept confidential. 

 

4. Every offence shall be cognizable and non bailable, with the permission of the court. 

 

5. In all cases a First Information Report (FIR) will be filed without exception by the college 

authorities with the local Police authority. Any decision of the parent/guardian to file their own 

FIR directly will not absolve the college authorities from filing their own FIR. 

 

6. Whenever any student or parents or guardian or a member of the faculty, or a nonteaching 

staff makes a complaint, in writing, of ragging to the Principal, he shall, without prejudice to the 

foregoing provisions, within 24 hours of the receipt of the complaint, enquire into it and, if, 

prima facie, it is found true, suspend the student found guilty. 

 

8. Where, on enquiry by the Principal, it is proved that prima facie there is no substance in the 

complaint of ragging, he shall intimate the fact, in writing, to the complainant. 

 
 

 Penalties for not complying: 
 

9. Any person who contravenes the above provisions shall, on conviction, be punished with 

imprisonment for a term which may extend to one year or a fine which may extend to ten 

thousand rupees, or with both. 

 

10. The head of the institution or an officer, directly or primarily in-charge of supervision for the 

proper maintenance of discipline in the college, if knowingly omits to check and report or 

connives or abets the commission of the offence shall be punished for a term which may extend 

to two years or with fine which may extend to twenty five thousand rupees, or both. 
 

 



Rajmata Jijau Shikshan Prasarak Mandal’s, 

Arts, Commerce and Science College 
Landewadi, Bhosari, Pune – 39. 

ANTI RAGGING COMMITTEE 

 

 

 
ANTI RAGGING SQUAD 

1. Dr. Ashok Patil Principal 
 

2. Prof. Sanjay Chavan In-charge 
 

4. Prof. Shital Alhat Member 
 

5. Prof. Sunil Dandekar Member 
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Notice  
Date: 06/08/2022 

 

To, 

The Committee Members, 

Anti Ragging Committee 

RJSPM’s ACS College, 

Landewadi, Bhosari-39. 

 

Subject: Meeting to discuss any issues regarding ragging of students. 

 

This is to inform all Committee members that a meeting has been arranged in the Principal office 

at 12:30 pm on 10-08-2022. 

Kindly remain present at the scheduled time and date. 

 
Sr. No. Name of Members Designation 

1 Dr. Ashok Patil Chairperson 

2 Mrs. Yogita Punde Member from Police Department 

3 Mr. Vijay Jagdale Member from Media 

4 Mrs. Sanyukta Ingale Member from NGO 

5 Mr. Ganesh Chavan Member & Nodal Officer 

6 Mrs. Neha Borse Member & Parent 

7 Mrs. Shital Alhat Member 

8 Mr. Siddharth Dongare Member & Ex- Student 

 

 

Agenda: 
1. To examine the awareness measures to sensitize students about Zero Toleranceagainst ragging 

in the institution. 

2. To report the specific measures taken up in the institution to create awareness regarding the 

consequences of ragging and the need to deter any such incident. 
 



Minutes of the Meeting of Anti-Ragging 

 
The committee met on 10th August 2022 in the Principal office. 

Agenda 

1. To examine the awareness measures to sensitize students about Zero Toleranceagainst ragging 

in the institution. 
 

2. To report the specific measures taken up in the institution to create awareness regarding the 
consequences of ragging and the need to deter any such incident. 

All the Members were present- 

 

 

Committee members reported the following measures that are taken to sensitize students to Zero 

Tolerance against ragging in the institution- 

 

• All the FY students were informed about this policy at the induction program organized at the 

beginning of the year. 
 

• All the FY students of the college are required to fill and submit the form stating that they will 

not participate in any activity related to ragging on campus. It is signed by the student and 

parents and submitted to college. 

 

• Information regarding anti- raging committee, its members is displayed on notice boards in 

case of any student requiring assistance. 

 

• College has mentoring process in place, for all students who can meet their mentors regarding 

any issue. 
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ANTI RAGGING COMMITTEE REPORT 2022-23 

The committee conducted regular meetings with the committee members and it was 

decided to provide grievance form to students. 

As no grievances were raised by students ,so no actions were taken. 
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WRC Meeting 

 

 

 

 

 

 

                              

 
              
                                                                                            



 

 
 

 
 
 
 
 
 
 

 

                                                                                                              

                                                                                                                                                                

Poster Presentation on Women’s Issues and Their Empowerment 
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